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Moving Into Your
New Build Home
Buying a new home is
an exciting time, but it

can also be a
challenging process.



There is a great deal of work to carry out to ensure
the moving in process is as smooth as possible. By
being proactive before you move in and during the
moving process, you can fall in love with your new
home quicker.

At Residential London, we are pleased to say we have
helped many buyers find and move into a new home
in the capital. 

If you are looking for guidance on how to make the
most of the buying and moving in process, we are
here to assist you. 

Please contact us if you have any requirements
regarding moving into your new build home.
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What to do
before you move

into your new
build home
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Before you move into your new
build home, you are likely to be
excited. You will want to move in
as quickly as possible, but you can
enhance the moving in process. 

At Residential London, we have a
list of steps you should take to
help you settle into your new
home.

Make sure a snagging
survey is completed
If you can, having a snagging
survey completed before you
conclude your purchase makes
sense. 
Not every developer allows you
to arrange this at this time, but it
is worth asking if it can be
provided before you conclude the
deal.

If you cannot arrange this review
before moving in, organise it for
as soon after you move in, as you
can.
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Measure your home
Before you invest in furniture,
take the time to fully measure
your home and all the entrance
points. You don’t want to spend a
lot of money on items that cannot
find a space in your home. 

With accurate measurements, you
can start investing in your home
as soon as the contracts have
been exchanged.

Arrange for your internet
to be set up
Most people are reliant on the
internet these days, so you want
to make sure that you are
connected as quickly as possible. 

Many buyers find it best to start
the process of arranging an
engineer to visit and set up your
broadband before they move in,
as this minimises delays and
disruption when you finally move
in.
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Check your property has a
postcode
If your new home has a new
address, you might find many
companies don’t have it listed on
their database. 

It is the responsibility of your
builder to engage the local council
and ensure a new postcode is
created.

The postcode is live when the
Royal Mail are told they can
deliver mail to it, so make sure
you request this step is carried
out. 
Not every builder makes this
work a priority, so if you need to
ask this several times, do so. 

Without a postcode, you might
struggle to arrange insurance,
and of course, arranging
deliveries can be difficult.
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Arrange for bins to be ordered to
your home
You might need to contact your
local council to ensure they deliver
bins to your home. Do so, and
take the time to find out when
your bin days are. As your home
is new, a bin collection route
might not be in place.

If this is the case, you need to
contact your local council, explain
the situation, and make sure they
arrange a suitable collection
schedule.

Make sure you have a door
number
If your builders provide you with
a door number, you don’t need to
worry about this step. However,
not all builders offer this service. If
they don’t, you should buy and
install a door number at your
home. This will make it easier for
people delivering to you to find
your home.
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Review removal companies
If you are hiring the services of a
removal company, it makes sense
to get at least three quotes from
local and reliable companies. 

Remember that the cheapest
option isn’t always the best option
for your needs.

Look for reviews and ask for
recommendations if you can. 

Also, take the time to speak to the
individual companies and get a
feel for the standard of service
they will offer you.



When you
complete the

purchase



A copy of your Buildmark (NHBC) or other new
home policy and warranty documents

When you complete your purchase, the most
crucial task is to review your paperwork. Your
legal representative should assist you here, but

you should have received:
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A copy of your lease if you are a leaseholder

Details of who to pay any service charge or
ground rent to

Instruction manuals and guarantees for every
appliance including your boiler



What to do on
moving day

Moving day is one of the best days of your
life, the day you start your new life in

your new home. 

However, there is a lot of work to do to
ensure the moving process runs as

smoothly as possible.
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You need to check everything
Most people expect there to be
some issues with a new build
home, so allow yourself to review
your entire home when you move
in. 

Run your hand over surfaces and
look for gaps, snags, holes and
problems that will diminish your
enjoyment of the house.

As soon as you see issues, lodge
them with the developer. The
sooner you cite these problems,
the sooner they will be resolved.

Check the meters
Your utility provider should have
provided you with serial numbers
for your meters. It is essential to
check these to ensure you are
paying for the energy you use.
Also, take meter readings at the
time of moving in for your
records.
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Locate the stopcock
Knowing where the stopcock is
will help you deal with
emergencies, if they arise, faster,
so when your house is empty,
locate the stopcock, and make a
note of its location.

We can help

If you have any questions or
queries about the housing
market, it is best to call on
experts for support. 

We are still available to help
you, while following social
distancing guidelines, so feel
free to contact us if you need
to. 

We can arrange a free
valuation for you, and if is this
of interest, please contact
Residential London today.



Southwark, Tower Hamlets,
Greenwich, Newham,
Hackney and many more
London locations.

You can call us on +44 (0)20
3733 3817 or email us on
info@reslon.co.uk

We are active in
Westminster, The City of
London, Kensington &
Chelsea, Hammersmith &
Fulham, Wandsworth,
Lambeth, Islington, 

CONTACT US
We have a team of qualified professional property

consultants specialising in real estate across the
capital.
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